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Learning Objectives
Upon completion of this session, learners should be able to:
1 Appreciate the role of social context and history in defining and promoting professionalism in the health 
professions.
2 Compare and contrast various definitions of professionalism and domains of professional behavior.
3 Apply the SOAP approach to supporting learners struggling to meet expectations for professional behavior.
4 Use the ART acronym to structure an initial conversation with a learner, with assessment of their insight and 
adaptability.
5 Use the GROWS acronym to coach a learner in difficulty.

Target Audience
Specialties – Academic/Research, Addiction Medicine, Allergy, Immunology, Rheumatology, Anatomy-Clinical 
Pathology, Anesthesiology, Basic Science, Biomedical Informatics, Blood And Marrow Transplantation, 
Cardiovascular Medicine, Colon-Rectal Surgery, Critical Care, Dermatology, Emergency Medicine, 
Endocrinology & Metabolism, Epidemiology, Faculty Teaching Development, Family Medicine-Family Practice, 
Gastroenterology/Hepatology, General Surgery, Geriatric Medicine, Hematology, Hospice-Palliative Medicine, 
Hospital Medicine, Infectious Diseases, Integrative Medicine, Internal Medicine, Leadership, Medical Genetics, 
Nephrology-Hypertension, Neurological Surgery, Neurology, Nuclear Medicine, Obstetrics-Gynecology, 
Occupational Therapy, Oncology, Ophthalmology, Orthopaedic Surgery, Osteopathic Medicine, 
Otolaryngology-Head & Neck Surgery, Pain Management, Pediatrics, Pharmaceutical Science, Physical 
Medicine-Rehabilitation, Plastic Surgery, Population Health, Preventive Medicine, Psychiatry, Psychology, 
Public Health, Pulmonary Medicine, Radiation Oncology, Radiology, Regenerative Medicine , Sleep Medicine, 
Sports Medicine, Thoracic Surgery, Translational Medicine, Urology, Vascular Surgery, Rheumatology
Professions – Physician

Accreditation
The University of California San Diego School of Medicine is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing medical education for physicians.

The University of California San Diego School of Medicine designates this live activity for a maximum of 1.00 
AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of 
their participation in the activity.

Physician Assistants: AAPA accepts certificates of participation for educational activities certified for AMA PRA 
Category 1 Credit™ from organizations accredited by ACCME or a recognized state medical society.

Nurses: For the purpose of recertification, the American Nurses Credentialing Center accepts AMA PRA 
Category 1 Credits™ issued by organizations accredited by the ACCME. For relicensure, the California Board 
of Registered Nursing accepts AMA PRA Category 1 Credits™. 



Successful completion of this CME activity, which includes participation in the evaluation component, enables 
the learner to earn credit toward the CME requirement of the American Board of Surgery’s Continuous 
Certification program. It is the CME activity provider's responsibility to submit learner completion information to 
ACCME for the purpose of granting ABS credit.
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