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FAQs for UC San Diego Health Mandatory 
Training Credits 2024 

 

How to Claim Credit 
• How will I be able to claim credit? 

1. Visit: https://ucsd.cloud-cme.com/default.aspx. 
2. Log in to your CloudCME account using your SSO credentials. Don’t have an account, use these 

instructions to create an account. 
3. Click "My CME" in the top-right corner, then select "Claim Credit". 
4. Enter Activity ID: 6566, complete the evaluation and download your certificate. 

For a detailed, step-by-step guide on how to claim credit, click here. 
 

• What if I did not receive an email with instructions to claim CME credit? 
Clinicians who completed all of the 2024 UC San Diego Health’s mandatory trainings would have 
received an email with instructions to claim credit from the CPD Office 
(cpdaccreditation@health.ucsd.edu) titled Instructions for Claiming Your UC San Diego Health 
Mandatory Training Credits.  
If you did not receive an email and completed all of the 2024 UC San Diego Health’s mandatory 
trainings, please contact the CPD office at cpdaccreditation@health.ucsd.edu.  

 
Evaluation 

• I was not redirected to the evaluation or accidentally closed it. How can I return to complete it? 
 
To access your evaluation: 

1. Log in to your CloudCME profile. 
2. Click on MyCME in the top-right corner of the page. 
3. Navigate to the Evaluations and Certificates section. 
4. Locate the course titled UC San Diego Health: Annual Required Training. 
5. In the "Evaluations" column, click the gray Complete Evaluation button to resume and complete 

your evaluation. 

Types and Numbers of Credits Offered 
• What types of credit are available for completing the courses?  

The content is accredited for AMA PRA Category 1 Credits™; however, many other many boards and 
credentialing centers accept AMA PRA Category 1 Credits™ from organizations accredited by the 
Accreditation Council for Continuing Medical Education (ACCME). For a detailed guide of AMA credit 

https://ucsd.cloud-cme.com/default.aspx
https://ucsd.cloud-cme.com/assets/ucsd/pdf/Create%20a%20CloudCME%20Account%20-%202.1.2024.pdf
https://bit.ly/3PXugf6
mailto:cpdaccreditation@health.ucsd.edu
mailto:cpdaccreditation@health.ucsd.edu
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equivalency please feel free to visit this guide, https://ucsd.cloud-
cme.com/assets/ucsd/pdf/AMA_Credit%20Equivalencies.pdf.  
 

• How much credit am I eligible to claim? 
A maximum of 4.75 AMA PRA Category 1 Credits™ 

 
Who Can Claim Credit? 
• What if I am not a physician, can I still claim credit? 

Non-physicians will be able to claim credit and download a non-physician certificate.  
 

Transcripts & Certificates 
• How do I access my transcript or my certificate? 

Please refer to the user guides below: 
• How to Access Evaluations and Certificates 
• How to Obtain Transcripts 
 

• I entered the incorrect number of hours for credit. What do I do?  
Please email us directly at cpdaccreditation@health.ucsd.edu to assist with this request. 

 

Reporting of Credits 
• Will credits be reported to my board? 

No, the CPD Office provides AMA PRA Category 1 Credits™ and provides transcripts/certificates of 
attendance. The CPD office does not report individual learners to boards. This is a responsibility of 
the learner. 

Deadlines 
• The deadline to claim credit has been extended to Wednesday, December 18, 2024.  

 

https://ucsd.cloud-cme.com/assets/ucsd/pdf/AMA_Credit%20Equivalencies.pdf
https://ucsd.cloud-cme.com/assets/ucsd/pdf/AMA_Credit%20Equivalencies.pdf
https://ucsd.cloud-cme.com/assets/ucsd/pdf/Learner%20Help%20Documents/Handout_Instructions_How_to_Access_Evaluations_and_Access_Certificates%20(v.1.%2012.05.22).pdf
https://ucsd.cloud-cme.com/assets/ucsd/pdf/Learner%20Help%20Documents/Handout_how_to_obtain_transcripts%20(v.1%2012.07.22).pdf
mailto:cpdaccreditation@health.ucsd.edu
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